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Use of Interpreters Policy 

 
Introduction 

Direct Mediation Services are committed to ensuring that mediation is accessible for 
all. To facilitate this, we have developed this policy that allows for participants to use 
interpreters where their communication require it. This could be where English is not 
their first language, or where the participant uses British Sign Language.  

This policy will outline the procedures in place to ensure access to interpreters during 
the mediation process. It is made in accordance with the relevant legislation. 

 

Definitions 

Interpretation is the use of words by one person – the interpreter – to transmit the 
meaning of what is being said in one language into another language for the listener. 
The interpreter during the mediation process will feed to the participant what the 
mediator has said and then return to the mediator with an interpretation of what the 
participant has said. Interpretation is used for any language, which includes British 
Sign Language.  

 

Responsibility of Direct Mediation Services 

Direct Mediation Services will always: 

(1) Ascertain from participants their preferred method of communication; 
(2) Respond to those preferences by ensuring that appropriate interpretation 

services are available in accordance with this policy; 
(3) Inform participants of the options available to them; and 
(4) Ensure that all interpretation services provided do not cause any conflicts of 

interest or dimmish the fairness or effectiveness of the mediation process. 

 

Use of an interpreter 

Interpreters are used in mediation in the following circumstances: 

(1) It is requested by the participant 
(2) The participant cannot communicate in English 
(3) The participant is limited in communicating in English 
(4) The participant has difficulty understanding English and/or struggles to convey 

themselves in English 
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Requesting the use of an interpreter 

Participants are free to request the use of an interpreter throughout the mediation 
process. It is expected that participants will request this when first accessing the 
service, but it is understood that participants may decide during the process to request 
an interpreter. 

Participants must inform either the office team or their mediator of their want for an 
interpreter and then the appropriate process will be followed to ensure this.  

Participants can request that the mediation process be paused whilst an interpreter is 
arranged. 

 

Permitted interpreters 

During the mediation process, participants should use external third-party interpreters 
who will be arranged by Direct Mediation Services.  

The use of an interpreter must be agreed by both the mediator and the other 
participant.  

Participants should not use family or friends for interpretation purposes, as this can 
conflict with the rules of mediation and the Agreement to Mediate. See below for 
further information.  

Participants can request to use their own private interpreters, but again this must be 
agreed by the mediator and the participants.  

Direct Mediation Services use Clearlingo for interpretation services, who can offer 
support both telephony, face-to-face, and over other platforms such as WhatsApp and 
Zoom. 

For British Sign Language Interpreters, we use The National Union of British Sign 
Language Interpreters. 

 

The use of family, friends, carers. 

We understand that for some people the use of those close to them for interpretation 
purposes may be the preferable option. However, due to the nature of the mediation 
process this is commonly inappropriate. Interpretation services provided by those 
close to the participant can result in an imbalance of power given the conflict of 
interest.  

Children should never be used for interpretation purposes. 

Due to this conflict of interest, participants should use external interpreters, usually 
organised by Direct Mediation Services during the mediation process. 
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The use of staff for interpretation 

Direct Mediation Services staff must not interpret for participants under any 
circumstances as this is a conflict of interest that may lead to an imbalance of power 
during the mediation process. 

 

Associated costs 

Direct Mediation Services will not fund the use of an interpreter during the mediation 
process and any costs associated with the interpreter will be invoiced to the 
participant. 

This does not apply where the participant is subject to Legal Aid and the cost of the 
interpreter will be covered by the Legal Aid Agency.  

 

Location of interpreters 

Interpreters can be used both face-to-face and virtually. As many of our mediation 
sessions are now taking place virtually, interpreters will be used who are able to 
provide their services virtually.  

Our interpreters can provide their services both by phone and over video link. This is 
to the discretion of the participant and mediator depending on the nature of their 
session.  

 

 


